Tinker Federal Credit Union
PO Box 45750
Tinker AFB, OK 73145-0750
(405) 732-0324

TFCU Kids’ Privacy Policy

At Tinker Federal Credit Union (TFCU), your privacy is important to us — especially if you are under 13
years old. This policy explains what information we collect, how we use it, and how your parent or
guardian can control it.

1 WHAT INFORMATION WE COLLECT
We may collect the following information from you if you're under 13:

e Your name

o Your email address

e Your home address or location (like your city or street name)

e Apicture, video, or sound of your voice

e Your phone number

e Info from your computer or device (like your IP address or a cookie ID)
e Things you like, like hobbies or interests

We collect this only when you use parts of our website that ask you to type something in or when we
automatically collect it through technology like cookies.

We don'’t collect more information than we need to help you use this site.

2 HOW WE USE YOUR INFORMATION
We only use your information to:

e Help you use the website

o Keep our website safe

¢ Respond to your questions or requests
e Make our site better

We do not sell your information or use it for advertising.

3 DO WE SHARE YOUR INFORMATION?

Sometimes we work with other companies to help us run the website (like tech support). These
companies must keep your information private and safe. We do not share your information with
anyone else unless:

e Your parent says it's okay
e The law requires us to (like if the police ask)
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4 GETTING PERMISSION FROM YOUR PARENT OR GUARDIAN

Before we collect, use, or share your personal information, we will ask your parent or guardian for
permission. We send them a message to explain what we’re collecting and how we’ll use it.

If your parent or guardian says “no,” we won'’t collect or use your information.

5 YOUR PARENT OR GUARDIAN’S RIGHTS
Your parent or guardian can:

¢ See the information we have about you
o Ask usto delete it
o Tell us not to collect or use it anymore

They can do this at any time by contacting us at:

Tinker Federal Credit Union

PO Box 45750

Tinker AFB, OK 73145

(405) 732-0324 or 1-800-456-4828
memberservices@tinkerfcu.org

We will always check to make sure we're talking to your parent or guardian before we give out any
information.

6 SAFE USE OF YOUR VOICE

If you speak into our website (for example, using voice search), we may record your voice — but only
to understand what you said and help you. We delete it right after we use it and do not save it or use
it for anything else.

7 WE KEEP YOUR INFORMATION SAFE

We use special tools and rules to keep your personal information safe. Only people who need the
information to help run our website can see it.

8 CHANGES TO THIS POLICY

If we ever change this policy in a big way, we will let your parent or guardian know and get their
permission again.

9 NEED HELP OR HAVE QUESTIONS?
If you or your parent/guardian have any questions, please contact us!

Email: memberservices@tinkerfcu.org
Phone: (405) 732-0324 or 1-800-456-4828

Revised 01/08/2026 TFCU Kids’ Privacy Policy Page 2 of 2



	1 WHAT INFORMATION WE COLLECT
	2 HOW WE USE YOUR INFORMATION
	3 DO WE SHARE YOUR INFORMATION?
	4 GETTING PERMISSION FROM YOUR PARENT OR GUARDIAN
	5 YOUR PARENT OR GUARDIAN’S RIGHTS
	6 SAFE USE OF YOUR VOICE
	7 WE KEEP YOUR INFORMATION SAFE
	8 CHANGES TO THIS POLICY
	9 NEED HELP OR HAVE QUESTIONS?

